
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SESSION  
Seven Steps to a Sale 

DESCRIPTION 

To provide outstanding customer service and sales for the shop, service advisors need to 
follow a consistent sales process. 
  
This class provides the service advisor with the seven steps that, if followed, will lead to 
higher customer satisfaction as well as increased sales. 
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